
  Emergency Alert System 

Top 55 features of the CitCom alert system  

1. Lightning-Fast Alert Activation: Trigger critical alerts in under 20 seconds —especially 

important when every second counts. 

2. High-Velocity Alert Broadcast: Deliver 5 simultaneous calls per second for rapid reach 

(option to increase up to 1,800 concurrent calls per minute). 

3. Effortless Data Import for Maximum Reach: Provide your citizen contacts, and we'll 

seamlessly add them to our database.  

4. Geo-Targeted Lists in Under a Minute: Effortlessly generate precise location-based 

recipient groups in less than 60 seconds. 

5. Proven 5-Year+ Reliability: Built with redundant servers for exceptional uptime you can 

trust. 

6. Unlimited, Easy-to-Use Templates: Accelerate dispatch with infinite customizable 

templates and one-click duplication. 

7. Effortless, User-Friendly Management Panel: Get up and running quickly with an intuitive 

interface designed for ease of use. 

8. Fully Personalized Messaging: Greet each citizen by name — “Hello, Mr. Smith”—across 

calls, texts, and emails. 

9. Dedicated Alert Hotline: Offload your main lines with a separate emergency number for 

message playback. 

10. On-Demand Message Playback: Citizens can call in to replay alerts at their convenience. 

11. Iron-clad Data Privacy: Access to personal data is strictly controlled comprehensive 

logging to ensure confidentiality and accountability. 

12. Real-Time Delivery Acknowledgments: Track who has received and confirmed your alert. 

13. True Multichannel Outreach: Reach citizens via voice calls, SMS, email, and web banners. 

14. Multilingual Citizen Outreach: Deliver messages in each resident's preferred language for 

maximum impact. 

15. Seamless Website Integration: Embed “My Account” portal and dynamic banners with 

minimal code. 
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16. Self-Service Citizen Profiles: Let users update their own contact info—no passwords 

required. 

17. Real-Time Alert Performance Analytics: Gain immediate insights with comprehensive 

post-alert statistics. 

18. Instant Employee Mobilization: Alert key personnel first with distinct messages for rapid 

response coordination. 

19. Automated Citizen List Updates: Ensure your contact data is always current before 

sending critical alerts. 

20. Flexible Voice Messaging: Utilize pre-recorded messages or create timely updates on the 

fly. 

21. Smart List Segmentation & Management: Merge, subtract, or resend to fine-tune your 

recipient lists. 

22. Pre-Send Reach Estimation: Know exactly how long it will take to reach everyone before 

you send. 

23. Intelligent Address-Based Delivery: Kick off alerts with one call per address for maximum 

efficiency. 

24. Two-Way Citizen Communication: Empower recipients to respond via call, text, or email. 

25. Real-Time Web Banner Content Updates: Update critical website information instantly, 

without intermediaries. 

26. Enhanced Geo-Targeting Flexibility: Divide circular lists into four quadrants for hyper-

local messaging. 

27. Three Alert Levels: Categorize alerts as Urgent, Important, or Informational for clear 

communication. 

28. Unified Citizen & Business Outreach: Reach both residents and businesses with a single 

alert. 

29. Scheduled Alert Embargo: Prepare important alerts in advance and release them at the 

perfect moment. 
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30. Scheduled Alert Embargo: Prepare important alerts in advance and release them at the 

perfect moment  

31. Customizable Alert Start & End Messages: Implement clear introductions and 

conclusions for every template. 

32. Mobility-Assistance Tagging: Identify individuals with reduced mobility for targeted 

evacuation support. 

33. Comprehensive Admin Audit Logs: Record all action administrators take for full 

accountability. 

34. Automated Password Reset: Streamline admin recovery with self-service password 

resets. 

35. Reliable Email Inbox Delivery: Ensure your email alerts reach their intended recipients. 

36. Easy Citizen Opt-Out with Legal Compliance: Manage unsubscribes while maintaining 

necessary legal records. 

37. Effortless List Export in Multiple Formats: Export data in XLSX or CSV for easy analysis 

and integration. 

38. Real-Time Dominant Wind Display: A crucial tool for informed decision-making during 

emergencies. 

39. Flexible Geo-Fencing: Define geo-targeted alert zones with maximum precision. 

40. Visual Citizen Mapping: Display the addresses of all registered citizens on a map. 

41. Centralized Emergency Management Plans (EMPs): Organize and access critical 

emergency protocols. 

42. Role-Based EMP Access: Ensure users only see the EMPs relevant to their responsibilities. 

43. Resource Directory Integration: Connect citizens to essential services and contacts. 

44. Easy Resource Directory Import & Export: Streamline the management of vital contact 

information. 

45. One-Click Resource Calls: Enable staff to contact emergency resources instantly. 
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46. Intelligent Call Screening (Human vs. Voicemail): Optimize follow-up efforts by 

identifying answered calls. 

47. Comprehensive Video Tutorial Library: Access easy-to-follow guides directly within the 

admin panel. 

48. Multiple Phone Numbers per Citizen: Let users register two contact numbers for 

redundancy. 

49. Multi-Factor Admin Login: Support authentication via phone call, SMS, or email for extra 

security. 

50. Comprehensive IP Audit Trails: Log user IP addresses for future compliance and analysis. 

51. Automatically Identify Special Needs Citizens: Instantly access a pre-defined list of 

residents with special needs within your target area, ensuring your most vulnerable 

populations receive critical information. 

52. Address-based list creation: Effortlessly create precise distribution lists based on specific 

addresses – ideal for focused alerts like "boil water advisories," maximizing relevance and 

minimizing noise. 

53. Unlock the Most Comprehensive Alert Statistics: Access real-time and post-alert 

analytics that go beyond basic delivery, providing you with actionable insights to optimize 

future communications. 

54. Your Data Stays Safe in Canada: Rest assured knowing your citizens' personal data is 

securely hosted within Canada, meeting all regulatory requirements. 

55. Trusted home-grown expertise: Backed by 17+ years of Canadian service, we deliver 

reliability and local know-how you can count on. 


